
I. Student/Parent Help for ELCA Digital Learning 
 

Any student or parent requiring assistance from ELCA IT, must use the following methods of 

contact: 

 

 

 

Click and complete the help form -  Student/Parent Help Form 

 

 

 

 

Send an Email-  studenthelp@eagleslanding.org  

   Must include student name, grade level, a contact phone number, and the 

   Nature of your problem.  We will get back in touch with you as soon as  

we can. 

 

 

 

 

Call -  Student/Parent Technology Help Line – 770-502-6540 

                          Leave a message with your name, grade level, a contact phone 

        number, and the nature of your problem.  We will get back in  

touch with you as soon as we can. 

 

 

http://bit.ly/elcalearningticket
mailto:studenthelp@eagleslanding.org

